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MUHHUCTEPCTBO OBPA3OBAHUA
N HAYKU INEPMCKOI'O KPASA
Vn. KyiiObiiuesa, a. 14, r. Ilepmb, 614015

Ten. (342) 217 79 33
Ten./tpakc (342) 217 78 90,217 78 94
E-mail: minobr@minobr.permkrai.ru;

http://minobr.permkrai.ru

OKIIO 02113458, OI'PH 1025900530336,

WMHH/KIIIT 5902290723/590201001

10.03.2022 N 20-36-BH-284
Ha Ne oT
'O6 usmeneHun pernaMeHTa i
TEXHUYECKOMU MOIEPIKKH T10
npoekty ECII/]

[PykoBOAMTENSIM OPTaHOB yNpaBiIeHUS |

00pa30BaHUsl MyHHUIIMNIAJIbHBIX PAliOHOB,
MYHULHANAIBHBIX OKPYTOB M TOPOJICKUX
okpyros [lepmckoro kpas

PykoBomutensiM 00pa3oBaTeIbHBIX

OpraHu3alui, TOABEIOMCTBEHHBIX
UHHUCTEPCTBY 00pa30BaHus U HAYKU

IIepmckoro kpas

(o crucky)

YBaxxaembie KoJuIerH!

B pamkax ucnonnenus rocygapctBeHHOro koutpakra Ne 0410/151 ot 30.12.2021
HAa OKa3aHWe YCIYr TOCYAapCTBEHHbIM M MYHULHUIAIbHBIM 00pa30oBaTeIbHBIM
OpraHu3alMsIM C HCIOJb30BaHUEM €IMHOW ceTu mnepeaaud AaHHbIX (nanee — ECIIJ)
HaIlpaBJIIEM BaM M3MEHUBILIHNCS PErIaMEHT TEXHUYECKOW MOMJNEPKKHU NPU OKA3aHHUU

YCIIyTH.

OOpamaeM BHHMMaHHE, YTO OTBETCTBEHHbBIC CHELHUAIUCTBI 00pPa30BATEIbHBIX
OpraHu3alMii B COOTBETCTBUMU C JIAHHBIM PETJIAMEHTOM MOTYT HaIpaBJsTh 3asBKH,
kacatomuecss ECIIJl nHampsmyro B MuHHCTEpCTBO 1M(GPOBOTO pPa3BUTHUS, CBS3U
¥ MaccoBbIX KomMMmyHuKanui Poccuiickoit ®@enepanuu no tenedony 8-800-301-3414
U aJpecy IEKTPOHHOU mouThl mcszo@digital.gov.ru.

[Ipunoxenue: PermaMeHT TEXHUYECKOM IOAACPKKMA IIPU OKA3aHUHU Y CIIYTH

Ha 14 n B 1 DK3.

3amecTuTeslb MUHUCTpPA

[oKyMeHT nognucaH
9/1IEKTPOHHON NOANNCHIO

CBEJEHWA O CEPTUO®UKATE 3N

E.C. Uepenanosa

CepTudmkat: 03D8B3B10066AD538 F45DFAD93FDB12DEF
Bnageneu: YepenaHosa EkarepuHa CepreesHa
OeiicteuteneH ¢ 15-07-2021 go 15-07-2022

Anexcannp Bukroposud /lypsiMaHOB
+7 (342) 217-79-34
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PernamMeHr
TeXHUYEeCKON MOoAJepP:KKH MPHU OKA3aHUM Y CJIyru

r. MockBa, 2022 roa
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1. TepMHHEI, onipeneIeHUs M COKpalleHHS

1.1. B PernameHTe, HCIIOJB3YIOTCS CIIELYIOIUUE TEPMUHBI, OINpPEeAETCHHI H
COKpaIleHHUs:

SLA (anrn. Service Level | Cornamenue o0 ypoBHE NIpenoOCTaBJIEHHS YCIYT —
Agreement) (OpMaNBHBI  JOTOBOp MeXIy 3akasyukoM U
HcnonmuuteneM, coaepxauiuii mpaBa U 00A3aHHOCTH
CTOpPOH, & TaKXKe COIJIACOBAHHBIM YPOBEHBb KauyecTBa
NIpeIOCTABIICHHUS JaHHOM YCIyT

Bpewms peaxkuuu Cpok, B TedeHue kotoporo HMcromHutens o6s3yercs
IIPUCTYNUTE K padoTe Haj mnpobiieMoi, 0603HaUEeHHOMH
B sanpoce  llorpeburens 00 UHLIHM/JCHTE,
onpenaeneHubid SLA

3aka3uuk I'ocynmapcTBeHHBIM  3akazuyuk -  MHBHHCTEPCTBO
muppoBOoro  pasBUTHA, CBI3M M MacCOBBIX
KoMMyHUKauui Poccuiickoit @enepanuu

I'ocynapcTBeHHBIH I'ocymapctBeHHBIE  KOHTpakT Ne 0410/151 ot

KOHTpPaKT 30.12.2021 r. Ha oOKa3aHHME TOCYIapCTBEHHBIM U

MYHHULUNAIBHBIM 00pa30BaTEIbHBIM OPraHU3aLUsIM,
peanH3yoMmUM 00pa3oBaTeNlbHbBIE IIPOrpaMMBl 00IIEro
obpa3oBaHHMs U  cpenHero  npodeccHOHATBHOTO

obpazoBaHuA (manee - obpaszoBaTrenbHbIE
OpraHH3alun), n30UpaTenbHBIM KOMHCCHSIM
cyOBEeKTOB Poccuiickoii denepanuu U

TEPPUTOPHATIBHBIM ~ H30MpaTeNBHBIM ~ KOMHCCHSM,
pacloNioXXEHHEIM  HA  TEPPUTOPUSIX  CyOBEKTOB
Poccuiickoit Depepanyu (3a UCKJIIOYEHUEM
Pecnnybmuku Kpeim u r. CeBacromons), (c ydeToM
NoTpeOHOCTEN yKa3aHHBIX IOJIb30BaTeNeH), YCIyTr 1o
IIPEIOCTaBICHUIO C HCIIOJIB30BAaHHEM €IMHOH CeTH
nepefadyy JaHHBIX JOCTyHa K TOCYAapCTBEHHBIM,
MYHULIANIAIBHBIM, HWHBIM MHQOPMAIOHHBIM
cucreMam U K UHGOPMAaLMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTH «HTepHeT» (mamee —
cetb «MHTepHeT»); MmO Tmepenaiye MJaHHBIX IIpU
OCYIIECTBJIEHHM JOCTYNIA K  TOCYAAapCTBEHHBIM,
MYHULMNATbHBIM, MHBIM HHQOPMaIIOHHBIM
cucreMaM U Kk ceTu «VHTepHET»; O 3aIIUTe JAHHBIX,

~ i
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00pabaTeIBaeMBIX U TepenaBaeMbIX IIpu
OCYIIECTBJIEHMM JOCTYIIAa K TIOCYHApPCTBEHHBIM,
MYHHULIUIIABHEIM, WUHBIM UHGOPMAIMOHHEIM
cucreMaM U K ceTd «MHTepHET»; Mo Oo0ecledYeHHIo
OTrpaHUYEHUA IOCTyIIa K uH(popmanuy,
pacrpocTpaHeHre KoTopoil B Poccuiickoit denepanuu
3allpelleHo, U K UHGOpMaluy, NPHYHHSIONEH Bpen
3JI0pPOBBIO U (MJIM) pasBUTHIO AeTel, coaepaeiics B
CeTu «HaTepHeT» IUTst 00pazoBaTeNbHBIX
opraHu3aluii; [0 MOHUTOPHUHIY U OOECIeYeHHIO
©€e30I1aCHOCTH CBS3U IPU IPEJOCTaBJIEHHH AOCTYyIa K
rOCYIAapCTBEHHEIM, MYHHUIIUIIAJIBHBIM, HHBIM
UH(QOPMALMOHHBIM CHCTEMaM M K ceTH «HHTepHeT»;
[I0 OpraHM3aluyd NONKIIOYEHHs K eOUHOH ceTu
nepeJadd AaHHBIX 00pa3oBaTeNbHBIX OpraHU3alUil U
M30MpaTenbHBIX KOMUCCHH, 110 nepenadye JaHHBIX IMpU
OCYIIECTBIIEHMM HOCTYIIA K 3TOM CETH, 3aKIIOYEHHBIN
Mexay 3akazuukoM U McnonHuTtenem.

ECII[, BupryaneHas d4actHas cetb (cetn) MHcmomuurens,
obecrieyuBaromasl  JOCTYNl  COLMANBHO-3HAYHUMBIX
00BEKTOB K MH(GOPMAIIMOHHBIM CHCTEMaM H K CeTH
«MHTepHeT», a Takke mepefadyy JaHHBIX IIpU
[OpeJOCTaBICHU AOCTyNa K HMHGOPMalUHUOHHBEIM
cucteMaM u K cetH «MHTepHeT»; obecneumBaromas
noctyn llenTpasibHOH W30MpaTenbHOM KOMHCCHH,
n30upaTenpHbIX KOMHUCCUR cyOBekToB Poccuiickoit
Qenepauuyd U TEPPUTOPHAIBHBIX H30HUpaATENBHBIX
KOMHUCCUH K HMH(OPMAIMOHHBIM CHCTEMaM U K CETHU
«nTepHeT», pa3BepHyTasi B COOTBETCTBHH C
IIPOEKTOM, COTJIACOBAaHHBEIM B yacTd Mogenu yrpos
Oe3omacHOCTH  uHQopMauuu C  ¢eaepalbHBEIMU
opraHamy, YIIOJTHOMOYEHHBIMHU B obnactu
0€30IacHOCTH U 3aIUTHI HHGOPMAIUH, 3aKTIOYeHHBIH
Mexay McnonuureneM 1 3akazqyuKkoM

Hcnonautens TIAO «PocTenexom»
O6pazoBarenpHas I'ocymapcTBeHHad WA MYHULATATBHASA
OpraHu3anus o0pa3oBaresbHaA Opra”uzanys, peanusyromas

nporpammel obmero obpa3oBaHus M (MJIH) CpeIHEero

i
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npoheccHOHANEHOr0 00pa3oBaHuUs

OOBeKT COBOKYIIHOCTE ~ TEXHMYECKUX  CpeACTB, CpEICTB
BBEIYHMCIIUTEIBHOH  TEXHHMKM U NPOrPaMMHOIO
obecrieuyeHus, pacrooKEeHHbIX 10 OIHOMY aJpecy

ITnanoso - Pabotel, TexHHYeCKOoe OOCIy)KHBaHUE, MOJEPHU3ALIHS

NpohUTAKTHYECKUE HUITH
HEOTJIOXKHBIE PEMOHTHEIE
paboTEI

CETH/CETEBOr0
o0opynoBaHus, NpoBoaKMEIe MCIIONIHUTEIEM Ha CETH,

HITH YCOBEPIICHCTBOBAHHUE

KOTOpPBIE€ MOT'YT BEI3BATh IIEPEPHIBBI B IIPEAOCTABICHHUH
Yenyru

IToTpebuTtens

OTtBeTcTBEeHHOE NHLO, Ha3HauYeHHoe J{upekTopom C30
B paMKax IOJIy4YeHUs TEXHUYECKOH ITOANEPKKH II0
I'ocymapcTBEeHHOMY KOHTPAKTY

C30 - CoumanasHo
3HAUYUMBIH 00BEKT

O6pa3zoBarenbHasi OpraHu3aLus

Ciyx6a TexHu4ecKkoi CLI Munnu¢psr Poccuun

HNOJAEPKKH 3aKa3zyuKa

CtopoHb! Cnyxba TEXHHYECKOH INOOACPKKHA  3aKa3zyHka,
Hcnomautens, [lotpedurens

TT Trouble  Ticket  (MHUHAEHT) - 3aIlUCh,
chopMHpoBaHHAsA B Oase JaHHBIX
«ABTOMAaTHU3UPOBAHHOM CHCTEMBI YIpaBIeHUSA
npobiieMaMuy, Ha OCHOBaHHUH oOpamienus
[IOCTYIHUBIIETO 0T INoTpeburens, U
UACHTUGUIHpYeMas 10 NIPUCBOCHHOMY HOMeEpPY

Yenyru Oxkazanue Hcmomnurenem ycayr cssu mns C30,

pacIlOJIOKEHHBIM  Ha  TEPPUTOPUSIX  CYOBEKTOB
Poccuiickoi ®denepanuu (3a HUCKJIIOYEHHEM
Pecny6nuxu Kpeim u r. CeBacTomnonsi) ro:
nepefadye OaHHBIX IIPH OCYIIECTBIEHHUU [OOCTyIla K
rOCYJapCTBEHHBIM, MYHHULIUIATBHEIM,
MHGOPMALIMOHHBIM CUCTEMaM U K cetu «MIHTepHET»
(KoMmmnonent VYcnyru ceszu «llepemada naHHBIX») B
COCTaBe yCIIyT:
0 3alluTe 00pabaTeIBaeMBIX H
nepeaBaeMbIX P OCYIIECTBIEHUU JOCTyNa K
rOCyJapCTBEHHEIM, MYHULMIAIBHBIM, WHBIM
UHQOpPMAIlMIOHHBIM CHCTEMaM M K CETH
«Muteprer» (KoMIoHeHT «3amuTa JaHHBIX»);

HHBIM

JIaHHEBIX,
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no oO0eclmeyeHUI0 OrpaHUUYEHUs JOCTyIa K
uHpOpMaLMK, paclpoCTpaHeHHe KOTOpOii B
Poccuiickoii ®@enepanuy 3ampemeHo, U K
HHGbOpMalKy, IPUYKUHAIOMIEH Bpel 30I0POBBIO U
(M) pasBUTHIO AeTel, coaepskaieiica B CeTH
«MHTEepHET» IS 0Opa3oBaTeIbHBIX
opranmzaimii  (Komnonent «OrpaHudeHHe
JOCTYTIA K MH)OPMALIMI ),

II0 MOHUTOPUHTY H obecrneyeHHI
6e301acHOCTH  CBSI3HU Ipyu IIpe€J0CTaBJIICHUH
AOCTYIIa K rocyagapCTBCHHEBIM,

MYHHULMIAIBHBIM, HMHBIM HH(OpPMaIlHOHHBIM
cucremMaM U K cetd «VHtepHeT» (KOMIOHEHT
«MoHuTOpUHI u oOecreyeHHe Oe30IacHOCTH
CBS3M»);

II0 IIpeNOoCTaBIeHHIO ¢ ucnoibs3oBanuem ECII
JocTyna K TIOCYJapCTBEHHBIM, MYHHLMITABHBIM,
UHBIM  HHQOpMAIlMOHHBIM  CHCTEMamM H K
HHQOPMALIMOHHO - TEJICKOMMYHHKALIMOHHOM ceTu
«nTepHET (KommnoneHt Yenyru CBSI3H
«IIpegocTaBiieHre JOCTYIIa»);

opranuszaiuu noaxmoyenus k ECIII (KoMmoHeHT
Yenyru cBa3u «Opranuzanud kaHana L2y»);

nepenaye AaHHBIX NpPU OCYILIECTBJIECHUM JOCTYNa K
ECI1[] (KomnoneHT Ycnyru cBsasu «llepenada qaHHBIX
L2»)

2. O0mue noJIoKeHHs

2.1. Hacrosmum PernmamMeHTOM TEXHHUYECKOH MOAAECPXKKH IIPH OKa3aHUM
Venyru ycTaHaBnuBaeTCs NOpAnoK B3aumopeiictBus I[lorpebureneit, CiyxObI
TEXHUYECKOH NOoImepXKH 3akaszuuka M McnonHuTensd, MOPSAOOK SCKalalyyd NpU
yCTpaHeHHH mpobiieM ¢ Yciyramu B pamkax ['ocyJapcTBEHHOIO KOHTPAKTa, a TakKe
IIOPSAAOK B3aMMOJEHCTBHA NPU IUIAHMPOBAHMM U IIPOBEACHHH NPOQHIAKTUYECKUX
(peMOHTHO-BOCCTaHOBUTEJIBHEIX) paloT.

2.2. CocTtaB, TEXHUYECKHE XapaKTEPUCTUKU U MMapaMeTphl Y CIyTH ONpeaelIeHb
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B I ocynapcTBEHHOM KOHTpAKTE.
3. Konrakrel Ciy:K0bI TeXHHYECKOH MOANEPKKH 3aKa3unuKa
AJIs B3aUMOJeHCTBUA

3.1. KonrtakTsl Ciiy6bl TEXHUUECKOM MOAAEPKKH 3aKa3uHKa.

OTBeTCTBEeHHBIH Tesepon e-mail
OmnepartuBHbIH nexypHbeii CIL]
Munuudpsl Poccun 8-800 3013414 mcszo@digital.gov.ru
(KpyrioCcyTO4HO)

4. ITopsaaoK B3aMMOJeHCTBUA NIPH OKA3aHUM Y CJIyT

4.1. B3aumogetictBue CTOpOH OCYIIECTBIsAETCSA B pexxume «24x7» (24 4yaca B
CYTKH, 7 IHe#ll B Hepemro, 365(6) gHeil B roay), ¢ MCHONB30BAHUEM HMEIOIINXCS
CPEACTB CBA3MU: TeNne(dOH, JJIEKTPOHHAS I10YTa.

4.2. Ilotpeburens npu obpameHun B Ciyx0y TEXHHYECKOH MOAIEPKKU
3axa3yuKa NpegoCTaBIACT CleayIONIHe CBEICHHS:
nmojHoe HauMeHoBaHue C30;

reorpagudeckuii agpec O6wexra [loTpedurens;

noapoOHoe onucaHue NpodiIeMsl:

- 1aTa ¥ BpeMsl BOSHUKHOBEHUS IPOOIIEMEL;

- KPUTUYHOCTH NPOoOIeMB] (HELOCTYIHOCTE MU YXYAIIEHHE Ka4ecTBa);

- II0 BO3MOXHOCTH pe€3yJbTaThl IEPBUYHOM OUAarHOCTUKH (ping, trace) c
ykazanueM [P-anpeca obopynoBanus Ilotpeburens (pu UX HATUYHH);

®HO u KOHTaKTHBIE JaHHBIE (HOMEp TenedoHa, agpec dJIEKTPOHHOM ITOYTEHI)
npencrasurensd Ilotpebutens Ha O0beKTe;

10 BO3MO)KHOCTH — HH(POPMaLUIO 0 HAIUYHH JIEKTPOIIUTAHHUS:

- B noMewenuu [lorpeburerns;

- Ha OKOHe4YHOM obopynoBanuu [loTpebuTens;

IO BO3MOXHOCTH, MH(QOpPMALMIO O BHEIIHEM WHAMKAUKUK Ha 00O0pyHOBaHHUU
Hcnonuutens u [Torpedbutens;

110 BO3MOXXHOCTH, HHPOPMALHIO 0 Iepe3arpyske obopynoBanus MconHuTtens
u [ToTpeburens.

4.3 Cnyx6a TeXHUYECKOH NMOIICPXKKH 3aKka3uuka pPErucTpupyeT oOpalleHue
u coodmaet IloTpeburemo HOoMep 3apeructpupoBaHHoro TT u mepeBOOUT 3BOHOK H
TT na WMcnonHuTtens s pelieHus npodiieMbl B peXKUMe peallbHOoro Bpemenu. Ecmu
oOpalleHue NOCTYIIIIO IO 3IeKTPOHHOI modte, Ciyx0a TeXHUYECKOH MOAAEpKKHU
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3akasuyuKa He Io3IHee yeM 4yepe3 15 MHUHYT ¢ MOMEHTa IOCTYIUIEHUS OoOpalneHus
coobmaet IToTpeburento HoMmep 3apeructpupoBanHoro TT.

B cnydyae, ecnu IloTpebuteneM IO 3NMEKTPOHHON IMOYTE HE IIPEACTABJICHBI
o0s3aTeNbHBIE JaHHbBIE, TO 3asBKa He IPUHUMAETCS.

4.4. Ilepron HEOOCTYIIHOCTH YCIYTH WM YXYAIIEHHS KadyecTBa YCIYTH B
paMKax HacTosAlero PernaMeHTa TeXHUYECKOH NONNCP)KKH NPU OKa3aHWUU Y CIIyTH
YYHUTEIBAeTCsl ¢ MOMeHTa peructpauuu odpamenus (TT) ot Ilorpeburens Ciyxboii
TEXHUUECKOMN MOIIEPKKH 3aKa34uHKa.

4.5. Ilocne nomydenus TT u npoBeneHMs NpoBepKHU, VICIIONHUTENH TPOBOIUT
JHUarHoCTUKY, JIOKAIM3alUMI0O U ycTpaHeHHe NpoOieMbl U QUKCUPYET TEXHHUYECKYIO
HHQOpMAaIMI0O B TOM 4YHCIe, NPHYMHY, XOI HCIIOJHEHUS H IUIaHHPYEMBIE H
baxTuyeckue cpoku ycrpaHeHus. Ilocne yctpanenus mnpoGnemsl McnonHHTEND
uHpopMmupyeT Ciryk0y TeXHUYIeCKOH MOIIeP KK 3aKa3unKa.

Ciyx6a TeXHU9IECKOH MOJEepKKK 3aKa3yuKa, B CBOXO 04epenb, HHDOpMUpPYeET
INoTpeburemns.

4.6. IlpuopuTeTsl U BpeMs BOCCTaHOBJIEHHs paboTocnocoOHOCTH YCayr mis
IToTpebuTeneil ompenensroTcss B COOTBETCTBHH C ycrnoBHAMHU [ ocynapcTBeHHOTO
KOHTpAaKTa:

Ilo cTeneny CpOYHOCTH YCTPaHEHHs HEUCIIPAaBHOCTEM

e 1-b1ii npuopuTeT — KpUTHYHBIN:

COIIPOBOXKIaeMasi yCiIyra He JOCTYIHa (aBapus);

MmaccoBble (Oonee pecaty oOpamieHuii B TedeHHE TPHALATH MHHYT OT
paznuuHblx IloTpeOuteneli B otaenpbHOM cyOwnekTe Poccuiickoii ®enepauyin)
oOpallleHU, CBs3aHHbIE ¢ HapylleHueM paboToCIOCOOHOCTH Y CIIyT, OTHOCSIIHECS K
OOHOMY COOBITHIO;

e 2-0ii npuopuTeT — BBICOKHIA:

HabmogaeTcs MacCcoBast oerpaganus MPOU3BOAUTENIEHOCTH HITH
[IEpUOIMYECKOE IpepbIBaHHE YCIYTHd B He MeHee 5 NPOLIEHTOB OOINero 4ucia
IloTpeburerneit B peroHe;

(GUKCHPYIOTCA NEpUOJUYECKHE TpepbiBaHuA B paboTre VYCIYTH y OJHOTO
[ToTpebuTens;

¢ 3-ii npuopuTeT — CpeaHuii:

HaOmomaeTrcs  Jerpajaiys  IIPOU3BBOJUTENBHOCTH YCIYTH Y  OJHOIO
IToTpeburens;

HapylIeHHe BCIIOMOTraTelbHOR (YHKIIMOHATBEHOCTH Y CITYT;

3arpoc Ha 00CITy)KUBaHHE UM H3MEHEHHE HACTPOEK;

3alpocC Ha U3MEHEeHHe KOHPUTypaluy WK QYHKIIMOHAIBHOCTH Y CIIYT;

e 4-ii npuoputer — Huskwii:
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npobneMsl 6e3 yTpaThl CIOCOOHOCTH Y CIIYT;
3aIIpoCHl 10 0Ka3aHUIO0 HHPOPMAIMOHHON IOAAEPIKKH;

npencraButento [lorpebutens TpeOyeTcsi KOHCYNbTALHS.
Ilo BpeMeHH pelleHUs] HHIUIEHTOB:

IlokazaTens

HopmatuB BpeMeHH peaxkiuuu

Jna Toyek npucoe IMHEHUS
ECII/, C30 B HacenéHHbIX
IIyHKTax ¢ HaceneHueM bomee
IOEeCATU THICAY YeJIOBEK

Hns Toyek npucoeauHEHUS
ECII/, C30 B
aIMMHHMCTPAaTUBHBIX
LIEHTpax CENbCKUX
[IOCEJIEHUH U MPOYNX
HACENEHHBIX ITyHKTax

Bpewms pemenus
MHUMAEHTOB
[epBoro
IIPHOPHTETA

12* yacoB paboyero BpeMeHH (C
09:00 mo 18:00 mecTHOTO
BpPEMEHU 110 pabOYUM JHIM) C
MOMEHTa PEeTUCTpalyn
obpareHus.

B nepuoipl npoBeIeHNs €IUHOTO
roCyIapCTBEHHOI'O 3K3aMeHa -
KpYTJIOCYTOYHO

28 * yacoB pabouero
BpeMeHH (¢ 09:00 mo 18:00
MECTHOTI'O BpEMEHH I10
paboyuM OHIM) C MOMEHTa
perucTpanyu odpameHus
s C30.

B nepuop nposenenus
eIMHOr0 rocyJapCTBEHHOIO
9K3aMEHa - KPYTJIOCYTOYHO

Bpewms pelenus
HMHIUCHTOB
BTOPOIo
IIPHOPHUTETA

16 * yacoB pabouero BpeMeHH (c
09:00 oo 18:00 mecTHOTrO
BpEMEHHU 110 pabouuM JHAM) C
MOMEHTA PErUCTpaluy
oOpareHus.

B nepuon npoBeieHUs €IUHOTO
roCyJapCTBEHHOTO JK3aMeHa -
KPYIJIOCYTOYHO

32* yaca pabouero BpeMeHH
(c 09:00 mo 18:00 mectHOTO
BPEMEHH 110 pabovuM JHSM)
C MOMEHTAa perucTpalum
oOparieHus.
B nepuop nposeneHus
€IMHOT0 rOCYJapCTBEHHOTO
9K3aMEHa - KPYTJIOCYTOYHO

Bpewms pemenus

24* yaca pabodero BpeMeHHU (cC

36* yacoB pabouero

HHLMICHTOR 09:00 o 18:00 mecTHOTO Bpemen# (¢ 09:00 o 18:00
TPEThEro BpPEMEHH 110 paboYNM JHAM) MECTHOT'O BPEMEHU 110
NpHOpUTETA pabouuM [IHSIM)
Bpewms perenus 32* yaca paboyero BpeMeHH 40* yacoB paboyero
WHIHIECHTOB (c 09:00 go 18:00 mecTHOTO BpeMenH (¢ 09:00 go 18:00
YeTBEPTOro BpPEMEHH 10 paboyurM JHIM) MECTHOI'0 BpEMEHH I10
NpUOpUTETA pabouuM JHAM)

L
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*) VYkazaHo BpeMs YCTpaHEHHs HEUCIIpaBHOCTH 0e3 yueTra BpeMEeHH
BOCCTAHOBJICHUs KaOenpHOH MHOPACTPyKTYypel H 3aMeHbl OOOpYAOBaHHUSA Y
Ilotpebutens. B ciyuae BoccTaHOBIEHUs KaOelbHOH HHPPACTPYKTYPHl H 3aMEHEI
o6opynopanus y C30 HOpMaTHBHEIE CPOKM PEIeHUs UHIMIEHTa YBETHUUBAIOTCS HA
72 4aca. VYKa3aHO BpeMs M1 BOCCTAHOBUTENBHBIX paboT HHPPACTPYKTYPHI
Hcnonuurtensa, 0e3 ydeTa BpeMEHH BOCCTAHOBUTENIBHBIX paboT o0060pynoBaHUS
IloTpeOutens, HMHPPACTPYKTYypel HMHQOPMALMOHHBIX CHCTEM, a TaKXe HAIHYUS
IloTpeburens B TpyIHOOOCTYIIHOM HACENEHHOM ITYHKTE

Jnsi o0BeKTOB, pacloNOXeHHBIX B TPYAHOIOCTYIHBIX HAcCEJIeHHBIX IMyHKTax
(TpyIHONOCTYIHBIN HACENIEHHBIH IIYHKT - 3TO HACENEHHBIH IYHKT, KOTOPbIf B CHILY
IIOTOAHBIX, IIPUPOJHEIX, TEXHOT€HHBIX M MHEBEIX 00CTOSTENBCTB U (MIIM) OTCYTCTBUS
9JIEMEHTOB MHQPACTPYKTYPBl CTAHOBUTCS HENOCTYIHBIM WIH TPYIHOZOCTXKHUMEBIM
JUIsl TPAHCTIOPTHBIX CPEACTB) CPOK pELIEHUs MHIMACHTA - A0 10 padouux aHei.

IIpumeyanus:

1)B caywasix, ecnmu And pemeHHs 3asBKH TpeOyeTcs JOIOIHUTETbHaA
uHpopmaums ot IloTpedurens uiu nposepka pabOTOCIOCOOHOCTH € €ro CTOpPOHEL,
BpeMs IIPOCTOS He YUUTHIBAETCS, A0 MOyUeHHUs 3alpOoIIeHHON HHGOpMaLHH.

2) OtximroyeHus (mepephiBhl), BBHI3BAHHBIE JIO00M U3 NEPEUMCIIEHHBIX HIDKE
IPUYMH, HE KIacCHPUIMPYIOTCS KaK HeJOCTYIIHOCTb WJIM HEUCIIPAaBHOCTD:

IIPOBEICHUE IUIAHOBBIX NPOQPUIAKTHYECKUX MJIM HEOTJOKHBIX PEMOHTHBIX
paboT ¢ yBegoMieHHeM IpeacTaButesneii 3akasuuka u/wiu [lotpebureneil B cpok He
MeHee TpexX padodux JAHeH N0 BpeMeHHU NpOoBeJeHHs paboT;

pabota Ha o6opynoBanuu Mcnonaurens no 3anpocy Ilotpedurens;

TeCTHpoBaHMe Yciyr mo 3ampocy Ilotpebutens B cioydae, korga He ObBLIO
BBISIBJIEHO HUKAKOH HEMCIPAaBHOCTH WJIM HEJNOCTYIHOCTH;

HEUCIIPaBHOCTU WK JAedekThl obopynoBanud [loTpebuTeneii;

IepephIBl B IIPEIOCTaBICHUHM YCIYT, BBI3BAHHBIE YMBIIUIEHHBIMH MM
HEYMBILIUIeHHBIMH JelicTBusiMU [loTpebureneii;

dhopc-Maxop.

47. B cnyyae He oOOHapyXeHHMs IpoOJEeMEl B 30HE OTBETCTBEHHOCTHU
Ucnonuurensa, HMcnonHuTens 3alpallMBaeT  JOMOJHUTENBHYIO JHArHOCTHUKY
npobnemsl y Ilorpeburens. Bes uHopmanus o0 Xoge JIOKaJM3allHH, 3alpocax
IloTpebutens u orBeTax Pukcupyerca McnonHurenem.

4.8. Ucnonuurtene nepesogut TT B 30HY orBercTBeHHOCTU I[loTpeburens
(npmocTaHaBnuBaeT), Ha BpeMs, HeoOxoaumoe M ykazaHHoe IloTpeGutenem, B
ClIyJasx:

B xome ycrpaHenus TT IlorpeGutens He MOXET oOecneduTh OOCTYII
cotpynHukoB Mcnonnutens Ha OObeKT, B 3anpamuBaeMble FIcmonHUTENEM CPOKY;
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B xone ycrpaHeHus TT npu yrounenmm IloTpeGurteneM unbopMmanuu o
paboTOCIIOCOOHOCTH CUCTEM 3JIEKTPOIUTaHUs Ha oO0bekTe IloTpebuTens B ciiydae
oTCyTcTBUsA noaoOHOl nHbopmanuu npu caaye TT HCIOMHUTEN0 WIN MOABIEHUH
IOIOTHUTENIbHBIX 000CHOBaHHBIX MOA03pEHMH Ha 10% IIPUYHHY
HepaboTocnocoOHOCTH YCIyTH B paMKax Jokanusanuu TT;

B xoze ycrpanenus 1T mnpu npoBenenuu IloTpebureneM NOMONMHHTETBHORM
AUAarHoCTUKU Ha obopynosanuu ITorpeburens ans nokanusauuu npuaussl TT;

[0 pe3ynbTaraMm JioKanmuzauud U yctpadHenus TT, korma coBMeCTHBIMH
NEHCTBUAMHU BBIABIIEH (AaKT IpUYUHBL MpoOJeMbl B 30HE OTBETCTBEHHOCTH
ITotpebutens.

TT nepeBomuTCs B 30HY OTBETCTBEHHOCTH IloTpeOuUTeNs TONBKO MPH YCIOBHH
IIPENOCTABICHUS] ApPryMEHTHPOBAHHBIX [I0KA3aTe/bCTB OTCYTCTBHS  IpoOiieM
(muarHoctuxu) co cropoHsl Hcmomuutens B Chnyx0y TEXHHYECKOH ITOANEPIKKH
3aKa3qyuka.

W3 nepuoja HepoctynHoctd Yenyrd B TT unu BpeMeHH peleHus: IpoOieMbl
s TT ¢ yxXynmeHueM KadecTBa BBIYMTAETCA BpeMsi HaxoxnaeHuss 1T B 30He
oTBeTCTBEHHOCTH lloTpebuTens 3a HCKIIIOUYEHHEM CIy4aeB, KOT[a B pe3yNbTare
JUarHOCTUKM IIpoOiieMa YCTAaHOBJIEHA B 30HE OTBETCTBEHHOCTH McmonmHuTens u
npuoctadoBka TT Ha mepuon IpoBeIeHUs MEpONpHATHI Ha cTropoHe IloTpedurens,
IIPOBEJIEHME KOTOPBIX HE UMEJIO OTHOLIECHUE K XapaKTepy aBapHH.

Ilo pesynpraram Jjokanu3alnuu U ycTpaHeHus 11, Korga COBMECTHBIMHU
neiicTBussME CTOpOH BBISIB/IEH (PaKT MPUYMHBI POOJIEMBI B 30HE OTBETCTBEHHOCTH
IToTpebutens, npobaeMbl CYMTAIOTCS IOJHOCTBIO B 30HE OTBETCTBEHHOCTH
IloTpeOutenss M He Y4YacTBYIOT B pacdeTax Afs lLieleil omnpegenenus mrpados
COIIacHO II. 7.12. TeXHHYecKoro 3aianusi.

4.9. HeucnpaBHOCTBP CYMTaeTCs YCTPAHEHHOH, Kkorga Ycmyra roroBa K
JKCIUTyaTalMd M €€ JKCIUIyaTaUMOHHBIE XapaKTepUCTUKM  COOTBETCTBYIOT
rapaHTUpPOBaHHBIM B paMmkax l'ocymapcTBeHHoro KoHTpakta McnosnHuTEenem
napameTrpam.

4.10. BpemeHeM BOCCTAHOBIIEHHS IapaMeTpOB YCIYrHd CUHUTAETCS BpeMs
(aKTHYECKOro BOCCTAHOBJIEHMS KCIUTYyaTallMOHHBIX XapaKTepUCTUK Y CIIyTH.

4.11. VYcTpaHuB HEHCIPaBHOCTb, LCIIONHUTENb HampaBisieT IIHCbMEHHOE
yBeIOMJIeHHe 00 YCTpaHEHUM HEHCIIPAaBHOCTH Ha JJIEKTpOHHBIN aapec CiryxObl
TEXHUYECKOH NMoaaepxku 3aka3uuka, a Ciry)xba TeEXHUYECKO NOAAepKKH 3aKa3yuKa
uHbopmupyer Ilorpeburens (ununumaropa TT), oTkpeiBmero mauusit TT, ¢
yKa3aHHeM:

Homepa TT;

IPUYUHBI HEUCIIPABHOCTU U NPEANPHUHATBIX AEHCTBUH;
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30HBI OTBETCTBEHHOCTH;

BPEMEHU BOCCTAHOBJICHMS.

HanHass uHQOpMauus MoxeT ObITh HampaBneHa B Cnyx0y TeXHHYECKOM
NONICPXKKH 3aKka3uuKa KaK OT COTpyaHuKa VICTIOHHUTENs, TaKk U B aBTOMAaTHYECKOM
pexxuMe IpH 3aBeplieHuH padoTsl Hag TT oT cucTeMsl perucTpauud obparmeHui
HUcnonuutens.

4.12. B Teuenue 24 4YacoB C MOMEHTa MOJYy4YEHHS YBEAOMJICHHS 0O
yCTpaHeHur HeucnpaBHocTH IloTpeOutens npenocTaBiseT MOATBEPXKIECHUE
YCTpaHEHHs HEHMCIIPaBHOCTH IIyTeM OTIIPaBKH COOOIIEHMs Ha 3JIEKTPOHHBIA agpec
Cmyx0pl TexXHHYECKOM MojnepXKku 3akazumka wWiId uHopmupyer CryxOy
TEXHUYECKOH IMOANEPXKKH 3aKa3ydka O I[IpUYMHAX OTKa3a B IIOATBEPXKICHUHU
yCTpaHeHMs HeuclnpaBHOCTH. B ciayyae He npenocrasinenus IloTpeGurenem
IIOATBEPXKIEHUS MM OTKasa B IOATBEPKACHUU YCTPAHEHUS HEHCIIPAaBHOCTH B
TeyeHde 24 wyacoB ¢ MoMmeHTa HHGQopmupoBaHus Ilotpebutens Cnyx6oit
TEXHUYECKOH NOMNECPXKKU 3aKa3yuKa, HEUCIPABHOCTb CUMTAETCS YCTpaHEHHOM IIO
YMOJIYaHHIO.

B cimyuae otkasa Ilorpebutens TT cuuTaercs He 3aKpbITBIM M BO3BpallaeTcs
Cnyx060i1 TexHHYecKOH NoJnepKKu 3aka3uuka B paboty HMcmomHuTento, mpu 3ToM
BpeMs OXHJaHUsA oTBeTa lloTpeOutenss He cuMTaeTCs BpeMEHEM IIPHOCTAaHOBKH
pewenus TT.

TT 3axpeiBaercsa Cinyx00il TEXHUYECKOM NOAAEPKKHY 3aKka3ylKa Ha OCHOBaHUU
noarsepxaeHus [loTpeOuTens WM Mo yCJIOBHAM BBIIOJHEHHA M. 4.12 HACTOSIIETro
Pernamenra.

4.13. Kaxnas u3 CTOpOH MMEET IIpaBo B JIF0OOOH MOMEHT 00paTUThCA K APYToi
CtopoHe 3a IOMOIIBIO B IIPOBEIEHUM AUATHOCTHMYECKMX paboT M 3a mobOoi
uH(popManueil, HeodxoauMoit s 3G HEKTUBHOTO pelIeHUs IPOOIIEMEI.

4.14. Tlpn obpamenuun ogHoH u3 CtopoH K Apyroii CTOpoHe 3a IMOMOIIBIO B
IPOBEIEHUU TUAarHOCTUYECKUX paboT u 3a moboii uHdopmaueii, HeoOOXO0AUMOM st
3@ dexTHBHOrO pemeHus Inpobiemsl, CTOpoHa, MNOJy4yWBIUAs 3ampoc, o6s3aHa
IpEeANPUHATE BCE BO3MOXHEIE [OEHCTBHs, COIVIACHO 3allpoCcy MWIH OTBETHUTH
apryMeHTHPOBAaHHBEIM OTKa30M, C YyKa3aHHEM IpPHYMH, [0 KOTOPBIM JAEHCTBHUSA
BBIIIOJIHEHBI OBITH HE MOT'YT.

5. Ilopsinok omoBeleHHs/COTIAaCOBaHUSI NPHOCTAHOBKH OKa3aHHUs Y CJIyr
Aasi nposeaeHus McnoHuTe1eM MJIAHOBO-NIPOPHIAKTHYECKHUX WIH aBaPUIiHO-

BOCCTAHOBUTEIbHBIX padoT

5.1. HcnonHuTens NpH NPOBEACHHMHM IIIAaHOBO-NPOPHIAKTUYECKUX padoT,

(S
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CBSI3aHHEIX C IIEPEPBIBOM B OKaszaHUs Ycuyr, onoewmaer [lotpebutens u CuyxOy
TEXHUYECKOH NOJINEP)KKM 3aKa3duKa II0 JIEKTPOHHOW IOUYTe He MeHee 4eM 3a 3
(Tpm) paboyMx JHS N0 Hayasla MpoBeaeHUs paboT, coollas mpu 3TOM:

[IpUYMHY IPOBEIEHUS padoT;

BpeMs Havyalla 1 OKOHYaHUsA paboT;

®OHO nuna, HalpaBUBIIETO COOOIIEHHE.

5.2. B cuyyae, ecau no wucreyeHud 1 paboyero AHs @ociie OTIPaBKU
YBEIOMIICHHsT Ha IpOBeJeHHE pPEMOHTHBIX W HNpoUIaKTHUECKHUX pabor,
NOATBEPXKICeHUE/MOTUBHPOBAHHBIH OTKa3 OT CIyXOBl TEXHUYECKON MOIAEPKKH
3aka3zyhka He OTIPAaBJICHO, CPOKU U NPOBEAEHHE PEMOHTHBIX M MPOQIIAKTHYECKHUX
paboT CUUTAIOTCS COITIACOBAHHBIMH.

5.3. McnionHUTENb NIPU NEPEHOCE CPOKOB NpPOBEAEeHUs paldoT WIH UX OTMEHE
onosemaeT 06 3tom Ciyx0y TeXHHYeCKOH Mommepku 3aka3unka u IloTpeGutens
JOIIOJIHUTENEHO 10 JIEKTPOHHOM MOYTe.

5.4. Bce mnnaHoBo-podunakTuueckue paboTel Ha cetu McmomHuTens,
CBs3aHHBIE C IIEPEPHIBOM B OKa3aHWM YcCIyr, AODKHBI IUIAHHPOBATBCA Ha BpeMs,
KOI'/la 3TO MOXET HAaHECTH HaUuMEHBIINH yiepo.

5.5. B cnyyae aprymeHTHpoBaHHOro BospaxeHus IloTpebutens, oObsIBIeHHOE
BpeMs IIpoBeIeHUs paboT JOIDKHO IIOJIEXKATh IeEPecMOTpPY (IIpH BO3MOKHOCTH ).

5.6. Ilpu nyanupoBanuM padOT WIM BO3HHKHOBEHHM aBapHH VICIONHHTEND
00s3aH paccMOTpeTh ANbTEPHATUBHBIA BapHaHT OKa3aHUsA YCIYyr Ha BpeMs
IIPOBEAECHUSA IIJIaHOBBIX paboT.

6. Ilopsinoxk mHGOpMHPOBaHHS PYKOBOJCTBA. DCKAIALIMA.

6.1. AIMHHUCTpaTHBHAas 3SCKalalUs pa3pelleHUs aBApUMHBIX CHTyalMH Yy
Ciy0Bl TEXHUYECKOW NOAIepXKKM 3akazuwka W y MchmonmHuTens npHBeOeHa B
Tabmuue 2 u Tabnuie 3 COOTBETCTBEHHO.

6.2. Ilepexon 4epe3 ypOBHM 3ScCKanauuy 0e3 YBeJOMIIEHHS IpPEeIbIAYLIEro
YPOBHs HE JOIyCKaeTCsl.

6.3. CropoHsl HHQOPMHUPYIOT COOCTBEHHOE PYKOBOACTBO O XOAE PEIICHHS
npobsieMsl M, IPH HEOOXOAMMOCTH IOyYEHHMs MOMOIIM PYKOBOJCTBA, SCKATHPYIOT
eMy IIpoOyieMy CaMOCTOSITEIBHO.

[okyMeHT co3aaH B anekTpoHHow copme. Ne 26-36-8H-284 ot 10.03.2022. NcnonHutens:dypbimaHoB A.B.
Crtpanuua 13 n3 15. Ctpanuua cosgara: 09.03.2022 14:39

y.a 23

n



13

Ciryx0a TeXHUYECKOH noagep>KKu 3aKka3zynka

Tabnuna 2

1 ypoBeHB

HavaneHuk otnena
JIeXKYPHOH CITyKOBI
CLI Munuudpsr
Poccun

JloMmoB
Muxaun IOppeBuu

+7 (499) 350-46-
06

2 ypoBeHB

3aMecTHTENb
HayaJIbHUKa OTIesa
IEXYPHOH CIyKOBI
CL Munuu¢psI
Poccuu

Bacunees
Cepreii 30cMMOBHY

+7 (499) 350-46-
06

UcnogHurenn

Tabmuna 3

1 ypoBeHb

PyxoBonurens
HaIlpaBJICHUA
TEXHUYECKOM

IOAIEPKKH
benepabHBIX
IIporpaMm

Knanos JImurpmii
EBreureBuu

+7 (939) 775 71
12

2 YpOBEHb

PyxoBoaurtenb
yIIpaBIeHHS
TEXHUYECKOH
MO EPIKKH
benepanpHbIX
KJIMEHTOB

Kynenko Bnagumup
Hropernu

+7 (916)1001736

7. OTBeTcTBeHHOCTH CTOpPOH

7.1. HcronHuTENs HE HECeT OTBETCTBEHHOCTH II0 aBApHUHHBIM CHTYyalHsM,
BO3HUKIIMM II0 IpPUYHUHE OOCTOATENBCTB, NPUBEAIINX, NPSIMO HIH KOCBEHHO,

Harpumep:

HaBOJHEHUS,

MOXapkl,

3eMIICTPACCHIS,

SIIHUIEMHH,

BOCHHEIC

INIEPEBOPOTHI, TEPPOPHCTHYCCKHNE aKThl, IT'PaKIaHCKHEC BOJIHCHHWA, IIPHUKAa3bl UJIUM HHEIC
dKTbl TOCYIApPCTBCHHEBIX OpPraHOB, K HEBO3MOXKHOCTH BBIIIOJIHEHUA CTOpOHaMH

B3aNMHBIX 0053aTEJILCTB.
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8. Cpok npeiicrBus Pernnamenra

8.1. PermaMeHT BCTymaeT B CHIy C MOMEHTA NOAIMKMCAHUS €ro CtopoHamu.

Cpox neiictBus Periamenrta orpaHuueH CpoKoM meifCTBHS ["ocynapctBeHHoOro
KOHTpAaKTA.

8.2. Hacrosmuii PernaMeHT UCIIONHEH B TPeX dK3eMILISIpax.
8.3. BHeceHne WM3MeHEeHHWM W JIONONHEHWI B HacTOAMH PernaMent
NPOU3BONUTCS yCTAHOBICHHBIM IOPSIKOM IO B3aMMHOMY cornacuio CTOpoH.

Crapumii Bune-TIpesunent 3amectuTens MUHHCTpA LU(POBOTO
10 paboTe ¢ KOPITOPATHBHBIM U Pa3sBUTHS, CBSI3U U MACCOBBIX

FOCY,[[apCTBEHHLIM CEerMEeHTaMu
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